





orthwest is excited
about plans to go

real-time” using our

new transportation
systems: TMW and Shaw Satellite
Tracking.

Currently, Calgary Operations
is moving resources into place to
begin a trial run of units carry-
ing molten sulphur in Northern
Alberta. The process will test that
all systems are functioning cor-
rectly, with Shaw satellite units
installed for both our company
and owner/operator tractors.
Eric Robinson from our Calgary
office has ensured that our
drivers are thoroughly trained
and can input the necessary data
into our TMW system directly
from the trucks via satellite.

In collaboration with this
project, the administration de-
partment has been researching
two programs in TMW to im-
prove management reporting
based on real-time data:

1. Results Now, a web-based
program referred to as a
“dashboard application”, uses
key performance metrics to

Real-Time Technology

Real-Time Efficiency

provide reporting on relevant
information in the database.
Over 100 metrics are currently
available, including daily rev-
enue by driver, daily revenue
by tractor, tracking of number
of loads by customer, etc.

. Watch Dawg is an “early

warning system” that will
advise dispatch on problems
with our loads and units as
they are happening. This
program will send warning
emails when certain criteria
are outside set parameters.

For example, if a driver is not
used for a specified number of
days the system will notify
dispatch so they can follow up
and determine whether a
resource has been assigned in
error. Another example might
be a notification if the empty
miles for a trailer are more
than 50% of the total miles on
a trip. This will help dispatch
manage this unit immediately
and potentially alter trip plans
to decrease this percentage
and again maximize our

Having access to real-time data

will go a long way in helping
Northwest manage our assets,
reduce our costs, and improve
customer service. By providing
more information electronically,

paperwork and improve the
timeliness and accuracy of
payroll and billing. And most
importantly, these new programs
will enhance customer value by
providing our clients with

information. This project further
reinforces Northwest’s commit-
ment to being the tank truck
company in North America by

which all others are measured —

the model of excellence for the

resource utilization. our drivers will reduce our

Class 1 Drivers

Do you know
great drivers

who would be
perfect for our
growing team?

If so, this could be their chance to earn a good
living with a reliable company that’s committed to
providing an excellent working environment.

We are looking for Class | drivers with 3+ years
experience and a service-oriented personality. In
return, we offer our commitment to safety, steady,
year-round work and state-of-the-art equipment
as well as:

e COMPETITIVE WAGES
e EXCELLENT BENEFITS
* AWARDS FOR SAFETY
* GREAT INCENTIVES

* RRSP PROGRAM

A limited number of positions are available throughout our regions, so please
encourage them to apply NOW! Call Laurie Elliot: 1.800.661.5528 ext 233 or

e-mail: laurie@nwtl.ca

accurate, timely, and useful industry.

Driver’s Manual

here is a new book out that is sure to be a “bestseller” in the
TNorthwest family. It’s the new, updated version of our Driver’s
Manual, just recently arrived from the printers.

The manual is a result of a tremendous amount of work by
Maintenance Manager Bryan Sharpe and Safety Manager David Comly.
The new manual is produced in a three-ring format for future
updates, and provides an
improved index and tabs for
greater ease in finding specific
topics.

The manual is currently
being rolled out to drivers
through a series of instructional
meetings. All company drivers,
owner operators, and owner
operator drivers will be
required to attend one of these
meetings. Office staff will also
take part in the manual rollout
training so that they can better
understand the roles and
responsibilities of those behind
the wheel.

The Nortiorest sy,

Driver Referral
Incentive

Referrals are often the best
way to recruit personnel to a
company. Northwest’s driver
can earn up to $1,000 for
referring prospective drivers
who are subsequently hired.
For more details, please
contact Laurie Elliot at:
1.800.661.5528 ext. 233 or
laurie@nwtl.ca




New Faces and
New Places

Frank Scanlan is our new Operations
Supervisor for the Langley office. He comes
to Northwest with an extensive background
in dispatch with major carriers including
Loomis, Reimer, Interlink, and Clark
Freightways. When not at work, Frank enjoys
spending time with his family, working with
computers, kayaking, and playing guitar.

Christine Pauls brings knowledge and
experience that will be a great asset to our
administration team in Langley. She joins
Northwest with an Accounting Diploma
that she received with distinction and is
currently working towards her BBA—
Accounting. In the future, she hopes to
complete the CGA program.

Elton Smith is Northwest’s new Health,
Safety and Environment Director. Based in the
Langley office, he brings a vast array of skills
and experience to Northwest including studies
in criminology and political science, law
enforcement, fire fighting, and military
training as well as Dangerous Goods Instructor
Certification. His career has included 5 years in
military intelligence with the US Army, 7 years
as a corrections officer and sheriff in Honolulu,
and 10 years in trucking management — most
recently as Safety and Compliance Manager at
Shadow Lines Transportation Group.

Roberta Quansah has joined our Calgary
operations team. Her main role is keeping
the paper flow going on a steady basis as we
continue to build up our operations group.
Originally from Ghana, Roberta’s family
moved to the Toronto area when she was in
her teens. She is a graduate of McMaster
University, with a BA in Anthropology and
was previously a Security Site Supervisor
with Telus in Toronto. She and her husband,
Steve, have recently moved to Calgary.

Melissa Jaworenko has joined our Calgary
administration team with responsibility for
driver payroll. She comes to us with an
extensive background in payroll and has over
six years of accounting experience. She is
currently pursuing her CPA (payroll)
designation. Melissa has two children aged 9
and 12 and enjoys spending as much quality
time with them as possible. She also enjoys
the outdoors, camping, hiking and kicking
back and relaxing with a good book.

Laurie Elliot is our Manager of People
Services. Laurie’s name features prominently on
all of our recruitment advertisements. Laurie
comes to us after 3 years with Telus Mobility
where she utilized her strong customer service
skills, initiative, and ability to keep on top of
issues until they were resolved. Prior to that,
Laurie’s experience included retail manage-
ment where recruiting and retention of staff
were a major part of her responsibilities. When
not working, Laurie enjoys yoga and dance.

Our Youngest Team Members
Congratulations to Ryan and Kim Pennell on
the birth of their twin boys — Bryce Paul
and Logan Roy, born on January 25, 2008
in Calgary.

CONTINUED FROM FRONT COVER

Chairman Paul Timmons, presented Northwest Tank Lines with the
Board of Directors’ Recognition Award for significant contributions to
TransCAER across Canada in community outreach, leadership, technology,
and best practices. Northwest has participated in TransCAER community
outreach events for over 25 years, and we look forward to our continued
commitment to this important initiative.

The one-year anniversary of our purchase of Pat Houde Trucking
Ltd. is fast approaching. Sincere thanks go to Pat & Liz Houde for
making this opportunity a reality, and to David Dick, the strategic
advisor, who brought Pat and I together and worked closely to
successfully facilitate this significant acquisition.

And in retirement news, I would like to thank Bill Barnard, Manager
of Operations, for his years of dedicated service to the organization
and our valued customers. I know Bill and his wife Cathy plan on
spending lots of well-deserved free time on the golf course!

In closing, I would like to take this opportunity to remind everyone
that while you are enjoying your summer with family and friends,
please be sure to keep safety in your thoughts.

Yours sincerely,

Tom Blaney
President

Northwest Tank Lines

2007 Safety Award
Winners

Congratulations to the Safety Draw grand-prize winner for 2007: George
Butler of Eckville, Alberta. George’s name was picked in a draw that
included all eligible Northwest drivers in 2007. George, along with three
other lucky people, will be travelling to Cuba on an all-inclusive package:
airfare, 7 nights’ accommodation, meals and refreshments, and $500
spending money.

Congratulations also to the second-half 2007 draw winners:

John Cowieson - Brantford, Ontario
Russell Ford - Surrey, B.C.

Gary Lamont - Genelle, B.C.

Brad Lewis - Chemainus, B.C.

John, Russell, Gary, and Brad receive a get-away package for two
including two nights of hotel accommodation, dinners both nights,
brunch both mornings, and $250 spending money.

To qualify, drivers must have a clean record of preventable accidents,
preventable tickets, preventable cargo loss, preventable lost-day WCB
claims, and any violation that resulted in disciplinary action.

To all the drivers who qualified for the draw, Northwest thanks you
for your dedication to safe driving. Our goal is to have 100% of the

drivers qualify each year.

In Memoriam

Walter Couper

Our deepest sympathies go to Walter Couper’s family and friends on the
news of his passing. Walter was a loyal driver at Northwest for over 30
years (1973 —2003) and he made many friendships during his time
with us. Bill Blaney, Tom Blaney and Bill Barnard attended Walter’s
funeral on the company’s behalf.

Dale McLean

Our condolences also extend to another former employee’s family
and friends. Dale McLean, who worked at Northwest from 1981 to
1995, also passed away recently. May he rest in peace.

' Northwest Cares

Community Events

Tammy Chamberlain will be participating in the Weekend to End
Breast Cancer/Walk for Breast Cancer again this year on the weekend
of July 25-27. Northwest will be sponsoring her walk. You can get
involved through www.endbreastcancer.ca.

Opportunity Through Education Scholarship Program
Northwest provides three scholarships of $1500 to families of active
Northwest team members who are pursuing education in Canada or the
United States. Applicants are evaluated on their scholastic achievement,
career planning and goals, community involvement, and extra-curricular
activities. Application deadline is August 15th.

AT NORTHWEST, WE CARE.
PLEASE DON’T DRINK AND DRIVE.
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